Contents

Introduction from Chair

NCPVA Achievements

Allegations of Abuse against Vulnerable Adults
Reported in Nottinghamshire

Breakdown of Notifications of Alleged Abuse

Quality Monitoring

Outcomes of Investigations in Nottingham and Nottinghamshire

Training

Telephone calls to the Adult Protection Unit

Expenditure

10

10



Introduction and Welcome

Welcome to the 5th Annual Report of the Nottinghamshire Committee for the
Protection of Vulnerable Adults (NCPVA). In response to so many of our
readers’ views for a condensed version | am delighted to offer you this docu-
ment.

I hope that it fulfils your need for information yet is sufficiently concise. If this
report stimulates your interest and you wish to learn more, a full report is
available at www.nottsadultprotection.org, or by contacting the Adult
Protection Unit (APU)

Graphs and raw data do not of course reveal the misery, suffering and pain
brought to those who lie behind these statistics. All of the 778 people whose
individual circumstances make up this report are citizens of Nottinghamshire
and someone's mother, father, son or daughter, so remember; adult protec-
tion really is everybody's business.

Malcolm Dillon
Chair - NCPVA

Nottinghamshire Committee for the Protection of Vulnerable Adults
(NCPVA) is the multi agency committee who are responsible for promoting an
effective framework of inter-agency working for the better protection of vulner-
able adults by developing and monitoring the application of best practice.

The Adult Protection Unit (APU), aims to be a 'centre of excellence' and
expertise which informs and assists organisations in their responsibilities to
protect vulnerable adults. In practice this is a strategic role and does not
involve carrying out investigations.



NCPVA Achievements

During the period of this report, April 2005 - March 2006, The Nottinghamshire
Committee for the Protection of Vulnerable Adults (NCPVA) completed the following

work:

Pilot of Audit of Preparedness to look at the Safeguarding Adults Document
which has resulted in the creation of audit tools to drive performance within
organisations which will inform NCPVA of progress across health and social
care communities

Held a conference looking at the Mental Capacity Act and the Safeguarding
Adults document to prepare for the implementation of the Association of
Directors of Social Services Good Practice Guidance

Reviewed three cases through the adult protection case review process and
shared learning through the adult protection newsletter

Facilitated two Black and Minority Ethnic Groups events to explore abuse and
protection issues within minority groups

Increased the training team by 13 members enabling the Training
Coordinator to ensure consistency throughout the courses provided

Worked towards making electronic social care records compatible with elec
tronic records in the Adult Protection Unit and Nottinghamshire County
Council

Produced an additional, condensed annual report for distribution among staff
and service users

Continued to raise awareness resulting in a rise in the number of notifications
of alleged abuse received by:

= Producing and distributing 8,000 adult protection newsletters
- Contributing to local initiatives to develop further multi-agency working

- Producing and distributing 10,000 adult protection checklists and templates



Allegations of Abuse against Vulnerable Adults Reported in

Nottinghamshire
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Breakdown of Notifications of Alleged Abuse

Gender of Alleged Victims
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Category of Abuse
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Quality Monitoring

The APU have implemented a quality monitoring system which enables us to monitor the number
of notification forms which are completed incorrectly and reporting officers who do not follow the
multi-agency policy and procedures. During 2005-2006:

- 101 forms were returned because they were completed incorrectly or an old form was
used. Returns were for such things as not naming the Investigation Coordinator or not
discussing the case with Social Services.

- 83 forms were returned or staff contacted because of a misinterpretation of the proce
dures such as the wrong Investigation Coordinator being nominated or Police not being
involved when a clear crime had been committed.




Outcomes of Investigations in Nottingham and Nottinghamshire

Activities Undertaken During an Investigation
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Outcomes of Investigations

a Number of
Outcome Cases (total 492)

Case Proven - The allegation has been substantiated. 100
Possible — We believe that the abuse has probably taken 102
place but we are unable to evidence it.
Inconclusive — Despite thorough investigation we are 206
unable to come to a conclusion.
Disproved - The allegation has been disproved:; “It did not 84
happen and we are able to evidence this”.
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Activities Following an Investigation
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*PoVA is a workforce ban on those professionals who have harmed vulnerable adults in their care.
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Training

Understanding Adult Protection and Your Role

During 2005-2006, 611 people were offered places on the ‘Understanding Adult Protection and
Your Role' course.

There is a formula for the number of places available to each organisation per course which con-

siders the amount of funding provided by agencies and resources. Full details of this can be
found on our website at www.nottsadultprotection.org
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Telephone Calls to the APU
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